
 
 

Instructions for Updating the Exhibitor Hub 
 

1. Go to https://2026.bomaconvention.org/exhibitorhub 
 

2. If you are logged in you will see the Exhibitor Hub. If you are NOT logged in,  you will see the screen 
below. Enter your email address. 

 
3. If it is your first time logging in for the 2026 BOMA Expo, you will need to set up a password. Click on 

“Forgot Password/First Time Login.” Only those designated as primary contacts for your company will 
have access. If your email is not recognized please contact mkutner@showmgmt.com.   
 

4. Once you are logged in, you will see this screen. This is the Exhibitor Hub. This is where you will find 
important information to help you prepare for the Expo. 
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5. Click on “Start Tour” under Exhibitor Hub Tour for a quick guide to all the features in the Hub.                              

                
 
 

6. Adding Logos/Images 
You have the option to add a Cover photo, a Logo (called Photo) and a Featured Photo. Notice there is a 
default cover photo in place. The recommended cover photo image size is 1440x360 pixels. The 
recommended profile photo image size is 360x360 pixels. To make changes, click on the three dots on 
the top right of the cover photo. Please Note: The Featured Photo will only appear in the tile view in the 
Exhibitor Directory IF you are a sponsor.   
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7. Adding Press Releases, Products, Show Specials and Videos 
For each item, click on the blue buttons indicated below.  

 
               

• Exhibitors may add 2 press releases, 3 products, 3 show specials, and 1 video.   
• Sponsors who are also exhibitors may add 5 press releases, 5 products, 3 show specials, and 2 

videos.  
 

Press Releases 
Press releases will be visible in your profile, on the Exhibitor Marketplace page and on the 2026 Mobile 
App. All information must be copied and pasted from a Word document. PDF and other formats cannot be 
added. You have the option to add a link/URL for additional information. Once saved, your press release 
(and all other features – products, videos, etc.) will appear on the Exhibitor Marketplace page. Click on 
Explore and then the dropdown menu in the right corner of the listing to make changes or delete it.  
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                Products and Show Specials 

These can be added the same way as press releases. You can list product offerings and any special offers 
at the Expo. This information is included in your online profile on the Exhibitor Marketplace page and in the 
2026 Mobile App. Once you enter the title and description of your product and click save you will have the 
option to add a photo/image, make edits, etc. Click on Explore to make changes or delete it. 

 
Videos 
They are included in your online booth, on the Exhibitor Marketplace page and in the 2026 Mobile App. Be 
sure to paste a URL from YouTube, Facebook, Vimeo, Twitch, Nexus Webcast, or Brightcove so your video 
will display properly.  

 
About Section 
This is where you can add your company description, website, and product categories. 

              
You can also click on Contact to add contact information for your clients and prospects to learn more 
about your company. Any information you enter here will not change how show management contacts 
your company on a day-to-day basis. We do not list individual names, titles, or email addresses due to 
issues with unwanted solicitations. If you want an individual to be contacted, list their contact information 
in your profile. The information in the What We Do section will be used online as well as in the 2026 Mobile 
App.  
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             What is included in the Conference Mobile App vs. What is Included Online? 
Section Field(s) Mobile App Online 

Online Profile Information 

Company* X X 
Booth Number* X X 
Company Logo   X 
Address  X 
City, State, Zip Country  X 
Phone   X 
Founded  X 
What We Do section  X  X 
Website X X 
Product Categories X X 

Press Releases Press Releases X X 
Products Products X X 

Show Specials Show Specials X X 
Videos Videos X X 
Tile Ad Tile Ad    X (if purchased) 

* The company name and booth number can only be edited by show management.  
 

Important: Your booth number and company name appear exactly as they will appear in all exhibitor lists. 
These can only be changed by show management. If you would like either changed, please email 
mkutner@showmgmt.com with the correct information.  
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