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Edit your instance’s Admin Home Page to put common 
links and shortcuts front and center!

Pagebuilder > adminhomepage



TeamRaiser Status Tab
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Site Data Parameters    (Setup > Site Options)



Message Catalog  (Setup > Product Configuration)



Registration flow optimization

• Make registration intuitive and as easy as possible.

• Enforce returning user login.

• Set the returning user login page to the first step.



Registration flow optimization

Additional registration questions can be used in creative ways, 

to shorten the registration flow 

or power custom badges or progress meters.



Encouraging self-donation
This is a fundraising event. 

Make it easy for participants to donate as part of the registration process! 

✓ Turn on Additional Gift setting (basic!)
✓ Activate the Self-Donor badge 
✓ Appeal to the desire for participants to be seen as good people and role models
✓ Show value of impact
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Encouraging self-donation

✓ Use follow-up communications to address and convert non-donor participants.

✓ Encourage those who have fundraised but have not made a gift to join their donors 
by making a gift.

✓ Every time you thank someone for participating, write two versions:

▪ For the participant self-donor
▪ For the participant non-self-donor

✓ Use Conditionals in your autoresponders and coaching emails.
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Encouraging self-donation

Don’t be afraid to use Conditionals 
in communications leading up to the event and post-event. 
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http://yoursite.convio.net/site

/Donation2?df_id=3080&3080.dona

tion=root&PROXY_ID=[[S1:cons_id

]]&PROXY_TYPE=20&FR_ID=2161



Think of the default PC as a starting point



Milestones and Badges

Default Milestones

✓ Participant

✓ Team

✓ Self Donor
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Milestones and Badges

Non-Monetary Badges
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Milestones and Badges

Team Badges
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Lifetime Achievement Badges
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Setup > Database Configuration



Milestones and Badges

The Parts
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Facebook integration

Benefits:

✓ Immediately receive funds; processed through BBMS

✓ Guaranteed donor name; possible donor email – opt in earlier in donation process

✓ Donations populate progress meters

✓ Facebook “coaching” on actions to take

✓ Targeted TeamRaiser communication based on if fundraiser is set up
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Facebook integration
Set up:

1. Facebook donation approval

2. Facebook Business Manager Account

3. Facebook App set up

4. Participant Center 2 (v18 or higher) or PC3

5. Connect with TeamRaiser
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https://webfiles.blackbaud.com/files/support/helpfiles/luminate-online/help/luminateonline.html#../Subsystems/TeamRaiser/Content/Concepts/Admin_TeamRaiser_FBSetup.html?Highlight=facebook%20fundraising

https://webfiles.blackbaud.com/files/support/helpfiles/luminate-online/help/luminateonline.html#../Subsystems/TeamRaiser/Content/Concepts/Admin_TeamRaiser_FBSetup.html?Highlight=facebook%20fundraising


Facebook integration
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Facebook integration
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Coaching emails and follow-up ARs
Use follow-up autoresponders to encourage users to 
leverage their participant center + the tools and 
templates you have made available.

To enable and configure the delay period, navigate to:

3. Select Event Options > Edit Advanced Options > 
c. Define Misc Options > set the value for the delay
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Coaching emails: The best tool to communicate 

with new or returning participants, donors, 

and event managers.

(You could use the standard email tool, but coaching 
emails have purpose-built audience filtering tools that 
simplify the process of reaching your target audience.)



Donating user interface and flow

Leverage the TeamRaiser/Personal Fundraising Caption in donation forms. 
This adds clarifying text to the top of the donation pages. 

Use CSS to enlarge the font on this piece to make it more noticeable. 

 Reduce administrative work and confusion over soft credit corrections.
 Increase donor confidence and happiness!
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Content management
Reusables are smart! 

+ Protects you from editing errors.
+ Protects sensitive code/styling (i.e., css, javascript).
+ Preserves past versions of your content.
- Takes a moment longer to open to edit when used correctly.
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💡 Put your 

autoresponder 

content in a 

reusable if you’ll 

need to change 

content later in 

your event season.



Provide a team search popup

*requires code customization



Donor covered transaction fees

*requires code customization



Embed a matching gift tool

*requires 3rd party tool:
• Double the Donation
• HepData



Let’s Connect!
https://www.linkedin.com/in/markbeckercp/ 

https://www.facebook.com/cathexispartners

@cathexispartner



Additional Resources
https://cathexispartners.com/resources/ 

mark@cathexispartners.com



Thank you!


