


Carlene A. Johnson

Owner/Principal Consultant
NEXT LEVEL SERVICES

Carlene@nxtlvlsvcs.com 
www.linkedin.com/in/carlenej/ 

mailto:Carlene@nxtlvlsvcs.com
http://www.linkedin.com/in/carlenej/


Austen Brown

Database Consultant, Automation Engineer 
Prenger Solutions Group 

austen@prengersolutions.com 
www.linkedin.com/in/austen-brown-8b699330/

mailto:austen@prengersolutions.com


Sunshine Reinken Watson 

Data Consultant
Barker & Scott Consulting

sunshine@barkerandscott.com
www.linkedin.com/in/askforsunshine 

http://www.linkedin.com/in/askforsunshine/


Amy Barker 

Database Administrator 
Pine Street Inn

abarker@pinestreetinn.org 
www.linkedin.com/in/amy-barker-bcre 

mailto:abarker@pinestreetinn.org
http://www.linkedin.com/in/amy-barker-bcre


Maya Rosman 

Senior Manager of Programs & Systems 
Wake Tech Foundation 

mfrosman@waketech.edu 
www.linkedin.com/in/maya-rosman-43823417 

mailto:mfrosman@waketech.edu
https://protect-us.mimecast.com/s/5U9hC5yzMpF7ZZNFy5YQY?domain=linkedin.com


Amy Dana

Database Administrator 
Bat Conservation International

adana@batcon.org
www.linkedin.com/in/amy-dana-re/

mailto:adana@batcon.org
https://www.linkedin.com/in/amy-dana-re/


Dan Snyder, CFRE

Director of Advancement Services 
Bennington College

dsnyder@bennington.edu
https://www.linkedin.com/in/danielrsnydersalem/

mailto:dsnyder@bennington.edu


Heather MacKenzie 

Database Manager
Crystal Springs Uplands School

mackenhk@gmail.com
www.linkedin.com/in/heather-mackenzie-67191198/ 

mailto:mackenhk@gmail.com
https://www.linkedin.com/in/heather-mackenzie-67191198/


What’s your 

biggest 

challenge?



Our Favorite Resources

General Resources

• The Raiser’s Edge Users Group Support Forum: https://www.facebook.com/groups/REUserGroup

• Bill Connors: billconnors.com/resources

Blackbaud Resources

• Blackbaud Knowledgebase: https://kb.blackbaud.com/knowledgebase/

• Blackbaud Status Page: https://status.blackbaud.com

• Blackbaud Community: https://community.blackbaud.com/home

• Customer Success On-Demand Resource Library: https://hello.blackbaud.com/CustomerSuccess-RaisersEdgeNXT.html#library

• Blackbaud University: https://www.blackbaud.com/training-support/training/blackbaud-university

• Blackbaud + Microsoft Power Platform Training:

https://docs.blackbaud.com/microsoft-connectors-docs/microsoft-power-platform/getting-started/training

• Blackbaud Idea Bank: https://www.blackbaud.com/training-support/online-community/idea-banks

https://protect-us.mimecast.com/s/VkljCkR0gnujk53hxEepN?domain=facebook.com
https://protect-us.mimecast.com/s/mBvyCqxko0F38oNuQMOKx?domain=billconnors.com/
https://protect-us.mimecast.com/s/VtQ3CgJ9yjIRqG5IYPY39?domain=kb.blackbaud.com
https://protect-us.mimecast.com/s/GTQ4Co2gmrIRr0YT1YdSq?domain=status.blackbaud.com
https://protect-us.mimecast.com/s/1xuJCjR9BmuXYR1C4dHSE?domain=community.blackbaud.com
https://protect-us.mimecast.com/s/-UlqClY90oS81Xqcm5zNM?domain=hello.blackbaud.com
https://protect-us.mimecast.com/s/cdDTCmZ9kpu3pWLFPyhaj?domain=blackbaud.com
https://protect-us.mimecast.com/s/HAvmCn59lqh2Xmpu5OLN-?domain=docs.blackbaud.com
https://www.blackbaud.com/training-support/online-community/idea-banks


Super User Favorite Vendors & Tools:

• Importacular: https://www.zeidman.info/project/importacular/

• ImportOmatic: https://omaticsoftware.com/

• Prenger Solutions Group Webinars: https://prengersolutions.com/resources/fundraising-insights/

• AutomateGenius: https://automategenius.com/

• RedArc’s Letter Box: https://www.redarc.systems/letterbox

• SmartPaste from SmartThing: https://www.smartthing.org/applications/smartpaste/ 

• Match 360Pro / Double The Donation: https://doublethedonation.com/

• Dataro: https://dataro.io/

• Ask Genius: https://askgenius.com/

https://www.zeidman.info/project/importacular/
https://omaticsoftware.com/
https://prengersolutions.com/resources/fundraising-insights/
https://protect-us.mimecast.com/s/NNJECW691yhK6DwcKVRx7?domain=automategenius.com
https://www.redarc.systems/letterbox
https://protect-us.mimecast.com/s/mHzTC9rEjwcXz2VCKZwSR?domain=smartthing.org
https://protect-us.mimecast.com/s/FZ_zCR6VXqh1G5PT966OM?domain=doublethedonation.com
https://dataro.io/
https://askgenius.com/


Thank 

you!
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